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Massachusetts Families Organizing for Change 

Summer 2005 “Celebrating Families: Many Voices, Many Choices” 

DMR held an event at the State House on March 25, Celebrating Families: Many 
Voices, Many Choices, to culminate the Departments observance of Mental  
Retardation and Developmental Disabilities Awareness Month.  The theme of this 
year’s event was family support and numerous families from around the state were 
recognized for their outstanding achievements for being both creative and resilient in 
their role of supporting a family member with developmental disabilities. 
 

Emily Murgo Nisenbaum, former chairperson of MFOFC, received the Gunnar 
Dybwad Award from DMR at the ceremony.  The award is given in honor of the late 
Professor Dybwad, who, with his wife Rosemary, was an internationally renowned 
researcher and a tireless advocate for securing human rights for people with mental 
retardation and other disabilities. 
 

Gerry Morrissey, the Commissioner of the Department of Mental Retardation,  
presented the Award to Emily.  “Emily is a giant,” he said.  “Her ideas, her energy, 
her organizing ability and her commitment to families are all ‘super sized’.    
 

She is a passionate and strong believer in the capacities of families and she has been a 
tireless advocate for inclusive communities and for supports that are more flexible 
and responsive to the actual needs of individuals and families.” “Emily has been a 
bridge builder and collaborator,” commissioner Morrissey said.  “She was a founding 
member of the Massachusetts Families Organizing for Change and served as their 
chairperson for 13 years.  In this role she helped build an organization that provides 
essential information, leadership training and support to families all across the state.  
Families who have had the opportunity to participate in leadership training will  
comment that it was a ‘life changing event’ that provided them with inspiration and a 
sense of mutual support.  She very much represents the legacy Gunnar has left  
behind.” 
 

In acceptance of her award, Emily cited her daughter Amy as the key person in her 
life who gave her the courage and the strength to do what she does in her work.  She 
also recognized her husband Louis, who has been there with her in support and who 
himself is a leader in the field of mental retardation services in the state. 
 

Thank you Emily for all that you do for individuals and families all across Massachu-
setts and for your dedication and devotion to promoting positive public policy 
through  your work with Massachusetts Families Organizing for Change. 



 

Chapter 171 of  the Acts of  2002  
 

An Act Providing Support to Individuals with  
Disabilities and Their Families 

“Chapter 171 

is not just 

about respite 

care!”   
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After almost 11 years of advocacy by members of Massachusetts Families Organizing for 
Change (MFOFC), Chapter 171 of the Acts of 2002, An Act Providing Support to Individuals 
with Disabilities and Their Families, was passed into law on July 26, 2002. 
 
Chapter 171 is not just about respite care!  It’s about giving individuals with disabilities and 
their families a voice in crucial decisions being made about their lives.  It’s about 
providing a variety of flexible home and community supports that help families stay  
together and help people with disabilities or chronic illnesses live outside of institutions. 
 
The main components of Chapter 171: 
 

•  Agencies need to provide flexible supports – flexible supports are  
            supports that are individualized for each individual and family’s needs and 
            should not be pre-determined or decided upon without input from   
            individuals and families. 

 
•  Agencies need to obtain substantial consultation – substantial  
            consultation should be a combination of outreach to individuals, families 
            and representative groups – to give the agencies input on needed supports 
            and services as well as a review of proposed annual agency family support 
            plans.  Individuals and families should have opportunities throughout the 
            year to give input. 

 
•  Agencies need to develop an Annual Individual and Family Support Plan 
            after substantial consultation has been obtained.  The plan needs to  
            address how the agency will provide flexible supports for families and  
            individuals.  The plan needs to include goals on how the agencies will  
            coordinate with other agencies to enhance and expand individual and 
            family supports during the fiscal year.  Each agency shall seek creative and 
            innovative ways, within its existing authority and mandate for serving 
            individuals with disabilities and chronic illnesses, to provide flexible  
            support. 

 
Once the plans are written by each agency they are submitted to the Governor, the Secretary of Health  
and Human Services, the legislative committee overseeing disability services, and the House and Senate 
Ways and Means Committees for review.  
 
There is a timeline for obtaining substantial consultation and completing the plans. The 
date for final submission for the plans is August 1 of each year.  













 

 

Massachusetts Families 
Organizing for Change 
 
P.O. Box 61  
Raynham, MA 02768 
 
1-800-406-3632 

MFOFC Regional Coordinators   

Check us out on the 
web at: 

 www.mfofc.org 

Boston-Metro 
Anastasia Coulianos Mulvoy 

11 Donnelly Drive 

Medfield, MA 02052 

avcmulvoy@comcast.net 

508-359-8864 

 

Central 
Laura Casey 

P.O. Box 358 

Winchendon, MA 01475 

CaseyBlack922@aol.com 

978-297-2240 

North Shore 
Susan Nadworny 

16 Warwick Road 

Melrose, MA 02176 

snadw@aol.com 

781-665-5179 

 

Southeastern 
Emily Murgo Nisenbaum 

56 Bridge Street 

Fairhaven, MA 02719 

tngemily@aol.com 

508-999-4436 

Western 
Gwen Gosselin 

3 State Street 

Westfield, MA 01085 

ufc1991@mcsnet.org 

413-562-4885 

 

Statewide Coordinator 
Dianne Huggon 

1-800-406-3632 

mfofc@comcast.net 

 


